
Kooyoora acknowledges and bears witness to the impacts of institutional failings in responding to child sexual abuse. 
These failings have had, and continue to have, deep and prolonged impacts on people throughout their lives. We thank 
the Australian Government for establishing the Royal Commission into Institutional Responses to Sexual Abuse and for the 
national apology on behalf of Australia for our massive failings. 

Kooyoora was established as a response to this historic Royal Commission to assist charitable institutions in providing an 
independent and fair process for people reporting complaints of misconduct and seeking redress, in managing clearances for 
employment and in providing preventative psychosocial education. Three key principles underpin our work; 
• Fairness;
• Creating child safe organisations; and 
• The provision of services through a lens that constitutes a trauma informed approach. 

This has only been possible due to the insights obtained by the Royal Commission through their careful and compassionate 
deliberations, and their heedful listening to the experiences of those harmed. 

In 2018, Kooyoora joined all Australians in not only recognising the past harm and its magnitude, but in joining the collective 
voice to say, 

“We are sorry”. 

Since this most significant event, Kooyoora has progressed, developed and grown our service provision, and considers many 
areas of professional misconduct that would include matters such as adult sexual abuse, as well as other areas of 
unprofessional behaviours of concern such as bullying and other forms of violence. These are critical matters and also 
require a fair, safe and holistic care reception and response, that is based on a mutual understanding of a person’s physical, 
psychological, emotional, and spiritual dimensions. These matters may be historical or current.

We also join Australians in expecting and demanding more from all organisations, including Kooyoora, when it comes to 
child safety and safety for all people. Child safety is a human right. Organisational courage is required. 

To paraphrase the words of former Prime Minister Ms Julia Gillard (Oct 2018):
Kooyoora seeks to approach all matters with “due diligence and judicious decision-making to bring the Royal Commission’s 
recommendations to life”. Ms Gillard also believed that it is possible “... to develop schemes that operate with a culture of 
openness and generosity”, as does Kooyoora in its entirety.

Research, community data and our work tell us that children are at risk of all types of abuse. Some children face additional 
barriers through racism and other forms of discrimination. We work to assist organisations in creating safety for children 
and we work to ensure that Kooyoora itself sets and maintains high child safety standards. We will ensure children and 
young people from Aboriginal and Torres Strait Islander backgrounds, from cultural and linguistic diverse backgrounds, 
with sexual diversity, with child protection or out of home care contexts, and living with disabilities have their needs consid-
ered specific to the additional barriers and vulnerabilities they may face. We also celebrate their strengths. 

We know that many adults are in vulnerable situations that creates safety risks. Our vision is to assist organisation to ensure 
their people are safe; co creating safe organisation. 

Our commitment is: 
•  Child safety and human rights are 

embedded in the fabric of our 
organisation 

•  Zero tolerance for child abuse 
and neglect 

•  Zero tolerance for racism, 
harassment and discrimination 

•  Valuing the voices of children, 
young people and those who face 
additional barriers

•  Valuing diverse voices and inclusive 
cultures and environments

•  Valuing the voices of families 
and carers

•  Ensuring that Kooyoora has the 
highest standards of child safety 
systems and practices in place 

•  Being attuned to systemic, structural, 
situational and circumstantial 
vulnerabilities with thoughtful 

approaches, interventions and 
processes to support safety 

•  Contributing to best practice, 
quality improvement and research 
in these areas

•  To hold and value organisational 
courage 

• For fair processes and outcomes

Kooyoora strives for organisational courage and encourages and invites our client organisations to stand with us in our 
commitment to child safety. Kooyoora as an organisation take responsibility for child safety, and the safety of all, as do all 
individuals employed, contracted or volunteering. Kooyoora will not accept client organisation contracts that do not hold an 
organisational commitment to child safety. We aim that through partnerships we can work together to protect children and 
young people from harm, and build upon this to support them to thrive. 

Yours sincerely,  

Alison Goss 
Kooyoora Chair  

Fiona Boyle  
Kooyoora Chief Executive Office

Commitment to Child Safety  
and Wellbeing and Safety for all


